







 


		

	





[image: SkillNet_Logo Black]






			
				
					
							
						
								Services	Omnichannel and Stores	POS Modernization
	POS Implementation
	Omnichannel Enablement
	Retail Merchandising Services
	Retail Loyalty Programs
	Store Inventory Management
	24X7 Retail Systems Global Support
	Modern Commerce Engine


	Digital Commerce	Strategy Design And Development
	Marketplace
	Composable Commerce
	Beyond Headless
	eCommerce Platform Implementation
	Platform Modernization
	eCommerce Replatforming
	Omnichannel Enablement
	24X7 Systems Support


	Digital Engineering	Cloud Engineering
	Technology Transformation
	Data & Analytics
	CX & Design


	Consulting 	Application Portfolio Analysis
	Enterprise Application Roadmap
	Cloud Strategy
	Technology Selection
	ROI Analysis
	Organization Change Management
	Program Management


	24×7 Global Support


	Partners	Oracle Retail
	SAP Commerce Cloud
	Spryker
	Amazon Web Services
	VTEX
	Salesforce Commerce Cloud
	Mirakl
	commercetools
	Contentstack
	PayPal


	Resources	Blog
	Case Studies
	News
	Events
	Webinars
	Videos


	Careers	Life at SkillNet
	Open Positions
	Internships
	Referral Policy


	About Us	Our Team
	Our Clients
	Contact Us
	Modern Commerce




						

					

				

			







Talk to an Expert





[image: ]








        

			 English		
    


                

			 English		

                    

             Español        
            

             Português        


    









			
				
					
							
						
								Services	Omnichannel and Stores	POS Modernization
	POS Implementation
	Omnichannel Enablement
	Retail Merchandising Services
	Retail Loyalty Programs
	Store Inventory Management
	24X7 Retail Systems Global Support
	Modern Commerce Engine


	Digital Commerce	Strategy Design And Development
	Marketplace
	Composable Commerce
	Beyond Headless
	eCommerce Platform Implementation
	Platform Modernization
	eCommerce Replatforming
	Omnichannel Enablement
	24X7 Systems Support


	Digital Engineering	Cloud Engineering
	Technology Transformation
	Data & Analytics
	CX & Design


	Consulting 	Application Portfolio Analysis
	Enterprise Application Roadmap
	Cloud Strategy
	Technology Selection
	ROI Analysis
	Organization Change Management
	Program Management


	24×7 Global Support


	Partners	Oracle Retail
	SAP Commerce Cloud
	Spryker
	Amazon Web Services
	VTEX
	Salesforce Commerce Cloud
	Mirakl
	commercetools
	Contentstack
	PayPal


	Resources	Blog
	Case Studies
	News
	Events
	Webinars
	Videos


	Careers	Life at SkillNet
	Open Positions
	Internships
	Referral Policy


	About Us	Our Team
	Our Clients
	Contact Us
	Modern Commerce




						

					

				

			















Search
					
				







[image: ]













[image: Enable-omnichannel-functionality]

Enable omnichannel functionality and enhanced digital security with Oracle Retail Suite Upgrade
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Wine & Spirits Retailer partners with SkillNet to upgrade Oracle Retail Suite and increase customer engagement




Client




The client is a family-owned privately held Wine & Spirits alcohol retailer. They are one of the oldest and largest independent retailer of fine wine and spirits. The company has 130+ stores located in its home state.




Oracle Retail Applications




	Oracle Retail Xstore POS
	Oracle Retail Order Broker
	Oracle Retail Customer Engagement





Engagement




The Client’s store locations were operating on a legacy implementation of Oracle Retail Xstore, Customer Engagement and Order Broker integrated to their web store.




They were looking to resolve two main challenges with their existing retail operations. They wanted to enable cross-channel functionality for their customers allowing them to ‘shop online and pick-up in store’ (BOPIS) for improved customer engagement to remain competitive and enhance their customer shopping experience. Additionally, they wanted to replace their existing pos payment system with a solution that offered greater support and security. Realizing the limitations of their current systems, the client knew one option would be to upgrade these platforms, but they were unsure how to evaluate the best course of action and determine which path would bring the best return on their investment.




Solution




They partnered with SkillNet Solutions, Makers of Modern Commerce and a global leader in digital transformation to help them assess the impact and value they would receive with better customer engagement from upgrading their products, as well as the overall cost and implementation timeline for the same. After SkillNet completed a comprehensive POS modernization report, the client had all the data they needed to make an informed decision and execute on a clear path for the future of their operations.




The client chose to invest in an upgrade of their systems to take advantage of the omnichannel functionality available in the latest product releases and moved forward with SkillNet to design and implement their system upgrades and integrations.




Oracle Xstore POS Upgrade




Following step with the key points of their upgrade analysis, SkillNet worked closely with the client to simplify and accelerate their upgrade of Oracle Xstore. With the upgrade assessment of their existing system configurations and recommendations to optimize new release functionality, the client chose to streamline their new system implementation and keep customizations to a minimum. SkillNet worked diligently to install a near-vanilla implementation of Oracle Xstore reducing costs and expediting project delivery.




Payment Solution




As part of the Oracle Xstore upgrade implementation, SkillNet also focused on resolving the client’s issues with their current pos payment system. For in-store payments, the client had previously been utilizing Xpay for their credit, debit, and gift card payment authorizations but the client wanted to replace their credit, debit and gift card systems with a solution that offered greater support and security. wanted to replace their existing process with a certified, sustainable, and hassle-free EMV solution. With this in mind, SkillNet designed a new EMV payment solution for the client utilizing in-store pin-pad devices fully integrated to Xstore.




In addition to integrating the client’s EMV payment solution, SkillNet handled a number of other Xstore system integrations including integration to their existing implementation of Order Broker and Customer Engagement to round out the first phase of their upgrade deployment.




Benefits




SkillNet piloted their new Oracle Xstore upgrade implementation and implemented the upgrade across all store locations.




“With the goal of improving our IT infrastructure to better accommodate the needs of our customers, we needed a partner with broad expertise across store technologies including retail system upgrades, integrations, and solution design. SkillNet was the right choice,” Director of Store Systems for the client.




About SkillNet




SkillNet is an Oracle Retail Solutions implementation and integration partner. Our Store Solutions team has supported over a hundred customers in their on-prem to cloud journeys. Apart from Oracle Retail Xstore Point of Service V21 expertise, Skillnet also supports other products in Oracle Retail Suite such as Merchandising operations Management, Planning & Optimization and Supply Chain Management.




Contact us for more details or if you would like a free POS Assessment.
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Digital transformation across brands
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Tire Retailer Partners with SkillNet to Optimize their SAP CC Experience



Read More: Tire Retailer Partners with SkillNet to Optimize their SAP CC Experience
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Skincare Brand Utilizes SkillNet’s SAP CC Expertise for Multi-Country Rollout



Read More: Skincare Brand Utilizes SkillNet’s SAP CC Expertise for Multi-Country Rollout
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Luxury Retailer Elevates Digital Transformation with Cloud



Read More: Luxury Retailer Elevates Digital Transformation with Cloud
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Tire Retailer Partners with SkillNet to Optimize their SAP CC Experience


Brief: SkillNet leveraged its expertise in SAP Commerce Cloud (SAP […] 




Read More: Tire Retailer Partners with SkillNet to Optimize their SAP CC Experience
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Skincare Brand Utilizes SkillNet’s SAP CC Expertise for Multi-Country Rollout


Brief: The client engaged SkillNet’s SAP Commerce Cloud (SAP CC) […] 




Read More: Skincare Brand Utilizes SkillNet’s SAP CC Expertise for Multi-Country Rollout
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Luxury Retailer Elevates Digital Transformation with Cloud


The luxury retailer successfully harnessed the cloud for their digital transformation. 




Read More: Luxury Retailer Elevates Digital Transformation with Cloud
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Building Latin America’s Largest Specialty B2C Multivendor Marketplace


With the help of SkillNet and Unirgy, Komax streamlined B2C ecommerce marketplace operations and grew outdoor gear sales by 500% and 3P SKUs by 8X quickly. 




Read More: Building Latin America’s Largest Specialty B2C Multivendor Marketplace
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Enabling seamless omnichannel experiences for members of leading healthcare giant


SkillNet modernises a healthcare giant’s POS systems with a cloud-ready solution. 




Read More: Enabling seamless omnichannel experiences for members of leading healthcare giant
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Enabling rich in-store shopping experiences for DTC retailer


SkillNet successfully implements Oracle Retail Xstore POS for a D2C client in record time using agile methodology. 




Read More: Enabling rich in-store shopping experiences for DTC retailer
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Enabling an Optimized Touchless Ordering Process for Oil & Gas B2B Client


Brief: The client engaged SkillNet for its SAP Commerce Cloud […] 




Read More: Enabling an Optimized Touchless Ordering Process for Oil & Gas B2B Client
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SkillNet modernises a healthcare giant’s POS systems with a cloud-ready solution.


May 11, 2023
Read More: 5 Technology Pillars for Great In-Store Experiences
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SkillNet successfully implements Oracle Retail Xstore POS for a D2C client in record time using agile methodology.


May 04, 2023
Read More: 5 Technology Pillars for Great In-Store Experiences


	[image: Enabling-an-optimized-touchless]Enabling an Optimized Touchless Ordering Process for Oil & Gas B2B Client
Brief: The client engaged SkillNet for its SAP Commerce Cloud […]


Feb 10, 2023
Read More: 5 Technology Pillars for Great In-Store Experiences















Get In Touch With Us





SkillNet Solutions, Makers of Modern Commerce, provides digital transformation consulting and technology services to companies that are looking to modernize their omnichannel touchpoints to better engage and transact with their customers.








 Job title*
CEO
CFO
CIO
CMO
COO
CTO
Executive leadership (EVP, SVP, VP, AVP)
Digital Director
Technology Director
Technology Personnel
Project Manager
Purchasing
Sales Director
Sales Manager
Partner Director
Partner Manager
Marketing Director
Marketing Personnel
Others

 USA (+1)

   By submitting this form I give my consent to SkillNet to use my personal information to send me communications regarding their services, events, trainings, reports and products. For more details, please read our Privacy Policy.
    

















[image: ]



SkillNet Solutions, Makers of Modern Commerce, provides consulting and technology services to companies that are digitally transforming to modern commerce enterprises.




	Facebook
	Twitter
	LinkedIn





Newsletter



Email*     
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All trademarks and IPs on the website are the properties of their respective owners.
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