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This retailer has an online and catalog
business, with a devoted set of customers.
They wanted to re-platform their website to
make it as young and happening as their
customers. Their goal was to create a unique
customer experience centered around finding,
searching, and browsing online for products.

Solution implemented
@ Endeca Search Solution
@ Yava Image Server

Results
® 42% increase in conversions
® Significant increase in

basket sizes
® Increased online revenues
® Decreased callcenter traffic
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