
Results
Delightful customer 
feedback to new and 
improved site
Increased basket sizes
Increased online revenues

Solution implemented
Endeca Search Solution
Endeca SEO/ SEM
Scene7

Case Study of Increased Conversion Rates 
at a large departmental store

This retailer is a large departmental store with a 
variety of goods, including apparel, crockery, 
fragrances and shoes. They wanted to guide their 
customer to the right product in an intuitive 
manner. Given the variety of products they 
offered, they wanted to offer their customers 
dynamic and interactive choices in merchandise.

Increased per-visit basket size

Relevant cross/ up-sells

Enhanced shopping experience

Guided path to right product


